
Welcome to your HODs 101 Webinar



England’s largest festival of history and culture!



2,549 organisers + 115 coordinators

44,200 volunteers + 8,600 paid staff

How is it possible



£11.9 million 
Economic impact across England

83% more proud of local area

Τ𝟏
𝟒 only heritage visit of year
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Connect
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It’s FREE!

Takes place within the festival dates 
11-20 Sept - Any Day or Every Day!

Offers something special -                          
not normally available for free

Entry criteria



1 June Event Directory Launch

24 June Getting Good Press webinar

1 July Making the Most of Social Media

13 August FINAL Registration deadline!

11-20 September Heritage Open Days

11 November Evaluation results webinar

This year



Top Tips for taking part



Re-enactments & costumed guides bringing history to life

Object-handling sessions and conservation workshops

Film screenings, live music and quizzes

Treasure hunts & trails

Access to usually closed or hidden spaces

Walking, cycling or even kayaking tours

Street parades and village festivals

What works well



Virtual tours

Live events

Hybrid events

Pre-recorded

What about digital?



How to register your event



1. A great title & description

2. Include an image

3. Dates & times

4. Location

5. Tags & special features

Think like a visitor



• Tell as many people as possible! 

• Press releases & social media

• Don’t forget to #Hashtag
Extra help:

• Press release template
• Logos + design templates
• Social media templates

Save the date:
June 24th – Getting good press 
July 1st – Making the Most of Social Media

Get the word out



Be prepared

Enjoy it!

Record it

Your event



Thank everyone: volunteers / 
owners / sponsors

Thank everyone: Volunteers, 
owners, sponsors…

Send feedback to the national 
team

Write up a news story for a 
local press release

Think ahead

Look out for the impact report

Evaluate



 Common complaints

• Access not clear

• Booking issues

• Can’t find an event (online / on the day)

• Not open as advertised

Top tips

Solutions!

• Clear descriptions that include access details

• Separate booked / non-booked events

• Make your event easier to find! Use popular filters, keywords and phrases 

• Use signage on site! 

• Update entries with changes! (Cancellations / Fully booked!)



Key takeaways

Quality over quantity

Register early

Think like the visitor

Keep your event updated



Any 
Questions?



Keep chatting!

info@heritageopendays.org.uk

www.heritageopendays.org.uk
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