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England’s largest festival of history and culture!



2,549 organisers + 115 coordinators

44,200 volunteers + 8,600 paid staff

In partnership with

&% National Trust

'b POSTCODE

POSTCODE
LOTTERY

How is it possible H
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ReaCh B 1/4 only heritage visit of year

~. 2/3 go on to visitor more

COn neCt % 83% more proud of local area

()~ £11.9million 4 8%

o Volunteer
Economic impact across England more

Inspire action

The festival’'s impact H
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LEWELL & C?
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Vv Its FREE! & 3'%

\/ [akes place within the festival dates
11-20 Sept - Any Day or Every Day!

Offers something special -
v not normally available for free

H
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Entry criteria



Presented by

Find .y past

1 June

24 June

1 July

13 August

11-20 September

11 November

Event Directory Launch

Getting Good Press webinar
Making the Most of Social Media
FINAL Registration deadline!
Heritage Open Days

Evaluation results webinar

H

This year
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Re-enactments & costumed guides bringing history to life

Object-handling sessions and conservation workshops

ﬁ Film screenings, live music and quizzes
1
Treasure hunts & trails

a Access to usually closed or hidden spaces

O% Walking, cycling or even kayaking tours

g@ Street parades and village festivals

What works well heritageopﬂdm




Virtual tours

@ Hybrid events

@ Live events

LIVE

-‘ Pre-recorded

What about digital? heritageopﬂdays




H What's on?  Get involved News & Resources About n
heritage open days

A / Myhomepage

Step 1: My events

Step 2: Marketing
Welcome back, Alex

Step 3: Evaluation
alex.mccann@nationaltrust.org.uk

LAY
AL
. B HODs Community
@ ﬁy ’ l rﬁ ;}’ Organiser resources
/) %

Manage my events

Find your events using the filters below.

Q 80 Distance { =

How to register your event H
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Minibeast Metropolis: building for biodiversity

Hollybush Conservation Centre, Broad Lane, Kirkstall, Leeds, West Yorkshire, LS5 3BP

1. A great title & description e

Family-friendly minibeast safari and nature activities, plus learn more about

the history of Hollybush Farm and enjoy our rhubarb exhibition. Giant bug hotel
2. Include an image
When Where Booking Access More info
Features

From green roofs to compost heaps, wildlife ponds to dead hedges, join us on a tour of the Hollybush garden to

]
3 D ate S & tl eS learn about the places minibeasts call home and what we can do to help them feel welcome. We'll have lots of P : wcll .~
. m HIE

family friendly activities to join in with on the day; unleash your inner architect and design your own wildlife

garden, build a bug-hotel from recycled materials, and plant pollinator friendly plants for the spring. If you would ﬂ E \fl:

like to, you can even come dressed as your favourite minibeast!

n
i i i i ibiton Organised b
4 . LO Catl O n There will also be the opportunity to learn more about the history of Hollybush and view our rhubarb exhibition g Yy

celebrating the rhubarb farming that took place here.

Timi ngs ﬁ The Conservation Volunteers

Sunday 21 September T100-1500 (self guided tours)

5. Tags & special features

Location & directions

Hollybush Conservation Centre, Broad Lane, Kirkstall, Leeds, West Yorkshire, LS5 3BP

w
Hawksworth Wood

Spen Ln
r

Think like a visitor

heritage open days



O heritageopendays
R) Alexandra Theatre his Birmingh: heatre as they
pen their theatre doo nique opportunity to expl
behind the scenes for a jam-packed day of ities - fron
heatre tours and a look in the archive: h workshops and
ballroom dancing!

£} Moseley Old Hall - Get ready for an immersive experience that
ages thes: with the si

* Tell as many people as possible!

engages these senses with the sights and smells of a 17th
century farmhouse, with a crackling op and costumed
characters to interact with! Experience ry |

challenge your friend: traditional lawn g. |
through the woods and meadows!

Discover hundreds of #HODs e g ekend, link
in bi

igh Boost Agai

m Liked by kirkleeshods and 312 others

* Don’t forget to #Hashtag

Extra help:
_________________________________________ * Pressrelease template
 Save the date: i * Logos + design templates
' June 24 — Getting good press : * Social media templates
i July 15t — Making the Most of Social Media |

Get the word out H

heritage open days




Be prepared

Enjoy it!

Record it

Your event H

heritage open days



Thank everyone: Volunteers,
owners, Sponsors...

Send feedback to the national
team

Write up a news story for a

local press release

Think ahead

Look out for the impact report

Evaluate H

heritage open days



Popular filters —

Common complaints

In person events
Access not clear I o
BOO klng ISSUGS No pre-booking required m
Pre-booking required @
Can't find an event (online / on the day) events added / updated nthe past @D
Not Open as ad Vertlsed Hide events with fully booked tours Q

f

Solutions!

» Clear descriptions that include access details

» Separate booked / non-booked events

« Make your event easier to find! Use popular filters, keywords and phrases

« Use signage on site!

« Update entries with changes! (Cancellations / Fully booked!)

H
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Quality over quantity

Register early

Think like the visitor

Keep your event updated

Key takeaways H

heritage open days
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Any
Questions?

In partnership with " POSTCODE
e g ¥ W | EARTH
2% National Trust POSTCODE | TRUST




4

Keep chatting!

n

heritage open days

info@heritageopendays.org.uk

www.heritageopendays.org.uk
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