
2015 FIGURES AT A GLANCE

1,684 registering organisers 

4,855  sites & events taking part

39,608  volunteers & 6,586 paid staff

521,134 volunteer hours donated

1.2 million ‘non-heritage’ visitors attracted

2 million new visitors through the doors

3.4 million  visitors in total

£15+ million added to local economies

15.4 million  people aware of the event

www.heritageopendays.org.uk

FREE TO EXPLORE

Every September, thousands of buildings  
of every age, style and function open  
their doors to the public, free of charge.  
Stories are told, traditions explored and 
histories brought to life.  With many venues 
normally firmly locked, it is a once-a-year 
opportunity to discover England’s hidden 
cultural treasures. 

In 2016, Heritage Open Days will run  
from 8-11 September.

“Easily the most popular 
heritage event in the world”

Richard Morrison, The Times

Heritage Open Days thrives on the commitment of 
some 48,000 local people from all walks of life who 
share a passion for places,  history and culture. It is 
this enthusiasm and support that make it England’s 
best-loved festival of history and culture.  

The festival operates as part of the National Trust 
with funding from players of People’s Postcode  
Lottery and Historic England.



PARTICIPATION IN HERITAGE OPEN DAYS MAKES A DIFFERENCE

People and communities

72%  of visitors live locally

80%  feel inspired to explore their  
 local area further following their visit

83% feel a greater connection with their  
 historic environment

86% feel an increased pride in their area

85% see their well-being enhanced as  
 visiting the festival either helped them to  
 relax, keep active and healthy or made  
 them feel better about themselves

83%  of volunteers appreciate the chance to  
 support their local place

72%  participate in the event to feel part of  
 their local community

51% feel this link is further strengthened  
 through Heritage Open Days

Cultural gateway  

69% of visitors rate their visit as “very enjoyable”

58% visit the festival for the first time

36% had not visited a heritage site in past year

27%  of volunteers take part for the first time

93% fully enjoy their volunteering experience

As a result of their Heritage Open Days experience...

85%  of visitors feel inspired to visit other  
 heritage sites in the future

69% plan to revisit the event next year

86%  of volunteers are more likely to  
 volunteer with other heritage sites/ 
 organisations
Visitor evaluation for 2015 based on telephone omnibus survey of c.1,000 
adults in GB and 490 face-to-face interviews at 16 locations across England.  
Volunteer findings based on feedback from 167 volunteers from over 100 
sites and 370 organisers across more than 1,000 organisations taking part. 

PR power  
Extensive national and regional media coverage including The Sun, Sunday Mirror,  Independent,  Daily  
Telegraph, The Times, Moneysavingexpert, ITV Daybreak, BBC Get Creative, BBC Mark Forrest Show.

With half a million users over 12 months, heritageopendays.org.uk was the top source of overall awareness.

Lived here for 33 years 
and had no idea this area 
is so interesting.  Gave 
me a fresh view - I will 
look for the clues now! 

Visitor comment

Heritage Open Days is like a big 
onion - you keep peeling off one 
layer and there’s another one 
underneath! 

John Netherwood, Hull Civic Society

Did you know? 50 countries take part 
in the European Heritage Days. Heritage 
Open Days is England’s contribution to  
this joint initiative of the Council of Europe 
and the European Commision.
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